slice of life

YDUR boiler’s just broken down, you've

forgotten to pick up the d

cleaning, the

kids need collected from school and the dog
hasn’t been walked in days — but you have to
be at an important meeting in five minutes.

You don’t need to be
Einstein to know time is
relative. And there’s simply
not enough of it as our lives
get faster and busier.

What use s being told that the
g:mmnﬂn only come 1o fix your

iler sometime between 8 am
and | pm? You can't ask the boss
for more time off, 0 thal means
cold water and no heat until you
can be there.

What need is a helpi
bl o

That's where a conclerge service
can help. They're all the rage in
America and are beginning to
appear in London, too.

Now the first in Scotland is

going great guns.

Brainchild

Based in Bearsden, Dickory
Dock is the brainchild of
former Mallese businesswoman

MuacLeod

Mariella (41) and husband
John, a chartered acountant,
moved (o Glasgow from the
Mediterranean island five years
ago. Without & British wor

rmit Mariella found hersell,

or the first time, with time on
her hands.

But in 2003, and with
a big Maltese wedding to arrange
— for about 500 guests — Mariella

planned most of it online. She
savs. “1 was amazed how you
could get so much done on the
Internet, and how calm 1 was at
doing it."

Mariella had worked for
18 gum in admin jobs and
had even been head of Maln's
Junior Chamber of Commerce,
#0 she knew a thing or two
about rising other
people’s lives.

“Many people live alone and

By Sarah Johnson

work all day so are unable to
carry oul simple tasks. Waiting
for a plumber to fix the toilet
can mean taking a day off work
Who wants (o take a holiday to
do that?

*I've quite a few single male
clients who need help with
household chores and evervday
things like remembering to buy
flowers for their mother's
birthday.

*“There's nothing, within
reason of course, that | can't or
won't do — as long as it's legal.

“One of the most common

roblems people have is with
ouse-Ritting,

“Getting started two years
ago wus my challenge.
People were letting me Into
their lives and giving me keys to
their homes, 50 trust was very
important as the job ires
discretion. Many of my referrals
came by word of mouth.

“We came up with various
names, but Dickory Dock was

riect as it was memorable and

The nursery rhyme is all
about time and my business is
about making the most of the time
vou have,
“The first job I ever had was to
find & tree surgeon!
“The hardest jobs are the ones
least e , like organising
roadband for clients. | once spent
hours on the phone dealing with
call centres,

“Then there was a boller | had
to arrange to get fixed. Whenever
we thought it was repaired, it
broke down again. It took a
while to resolve but my client was
ju:lglll.l | was there to take the
strain, as he simply didn‘t have
thiv time.
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Family Matters

| Mariella — will
even pul music
on your IPod lo
Save you lime.

“I've one female client who's
a lawyer. She phoned me
one d.n}r inab indJ:lnjr_. She
wis going on holiday the next
moming and had been o
busy she hadn’t had time to go
out and buy so much as a
swimsuit, sandals, or books,
never mind pack!

o | nt a morming sho
for h?:'ennd lefta &pk‘ l';f e
choices of clothes and shoes in
her house so when she got
home from work all she had to
do was choose what she wanted,
ﬁ: packed and still be at
the airport for 7 am the next
morning.

“I'd even put her favourile
music on her iPod.

“The same client hates
shppﬁm; %0 one time | went
with her as her own personal
shopper.

“I promised I'd give her an
honest opinion. It was great. and
she bought some lovely clothes.

Relationship

“Now we've decided to do
this a couple of times a year
when she needs to revamp her
wardrobe. I'm not a fashion
expert but we've a good rapport.

“The more | use suppliers
and tradesmen the more we
build u relationship, 1 ask them
o phone me half an hour before
they're due to armive, That saves
me having to wait for them. It
alzo saves my clients time as
they don't have to pay me for
walting around.

“1 want to continue building
the foundations of Dickory
Dock in the Glasgow areu, with a
view Itl.'n franchising later, bniﬂ for
now I'm just enjo running m
own I:H.BLIn and’?t?rlsng in e
Scotland.

*I don't want to get carried
away before Dickory Dock is
well estublished and developed.

I have to be very strict with
myself.

_“But luckily I've my very own
live-in accountant (o keep an eyve
on me!”

She’ll take
the strain of
waiting for
a plumber

SUNDAY POST SPECIAL HOLIDAY OFFER

SIX DAYS
FROM ONLY

£599

e -~

NGBS

o B b

Départures From huqﬁst To Nuvemh.er 2007

INCLUDED th THE PLICE

and join direct, avernight to
mﬂmmdnxﬂn:h“mﬂ Return regional fight
prig dhuerive ol Wan Chal and ooty B Hesdvow,
. i Rewrn direct figha from
Your accommoadation has been reserved for four
%mrmm- mlnr Heathrow ta Hang Kong
Causewny Boy 8 2 paradise. Famous for s low  Alrporthotel tramfens.
prices, fscinating wrall Japanese department worer s ' i
and Times Square, a shoppeng comples. nights sty in 3 twin
Optional excursions your ttay inchude s TOOM ON & roome-ony bash
Hmlxn‘hhndm.:ﬁuw ‘o China trip. avisit  #t the Charterhouse Hotal
w lﬂddﬂﬂﬂmﬂaw Free tme in Hong K
Regional ta Heathrow are oo ovadobls Great shopping
Durhim T Volky, Lead/Bradford, Mochester oo Noxcasde,  OPportunies

To receivis 3 brodhasre with full detalh, simply complets the coupon and send to:-
PO.Box 10118, The Post Hong Offer, Dundes DD4 SYR,
or telephone BBT00 500106 hourz), calhy charped ac BT Mational Rate, call 01382 575457
or e-madl coul and please remember to loave your il porl
address and holidsy brochure detsds

: Pleane send detaib of The Sunday Post Hong Kong Shopping Offer 1o
1, T —
T S

Post Coda

v Tk b i pons B0 A0 with 10 Fecene wecal oflery or premmoborgl matergl o selerted compana,. O 4

Orponived And Operated By Travelscope Holidays Ltd  ABTA V5060. ATOL 4555.

L1]



